To: 
Parents of Intercollegiate Athletes


Illinois Wesleyan University

From:
Bill Kauth Ed.D. CSCS ATC-L


Head Athletic Trainer


Illinois Wesleyan University

We are extremely pleased to have your son/daughter as a student athlete at Illinois Wesleyan University and hope that he/she will achieve academic, social, and athletic success.  The athletic training staff at IWU will do our best to provide the best health care possible for all of our intercollegiate athletes.

Each student athlete is required to have a completed physical examination on file at the health services at IWU prior to participation in any collegiate sport.  Once arriving on campus as a freshman they will be required to complete a medical history questionnaire and an orthopedic screening before they can begin practice.  The final decisions on all health concerns are the responsibility of the team physician and athletic trainer, including when an athlete may return to competition after an injury.
Injuries do occur and we attempt to provide our athletes with the very best possible care.  Medical bills may be incurred when the athlete is treated for bodily injury due to an athletic practice or contest.  These bills may be incurred for physician consultation and diagnosis, diagnostic procedures (x-rays), prescribed rehabilitation, or other medical procedures.
All athletic injuries that are sustained by your son/daughter will be treated by the athletic training staff or referred to a medical specialist within the Bloomington/Normal area.  Most orthopedic care will be provided by the “Sports “Enhancement Center” and entities thereof.  

The NCAA discourages any university from providing coverage or paying the bills incurred for expenses related to illnesses or conditions that are not sustained as the direct result of an accident in our intercollegiate sports program.  The athletic accident secondary insurance at Illinois Wesleyan University provides coverage for your son/daughter for injuries while participating in the play or official team practice of intercollegiate sports, including sponsored and authorized team travel.

Claim Procedures

A secondary insurance claim form will be completed by your son/daughter before referral is accomplished that also describes the primary insurance plan.  At this time the athlete should be aware of the insurance information, procedures and implications.  Therefore, parents should discuss these implications and provide insurance information to the student athlete.  It would be helpful to provide your son/daughter and head athletic trainer with a copy of the primary insurance card that the athlete is insured under.  Any changes in insurance companies should also be communicated with the athlete and the athletic training staff.
Medical bills incurred for an athletic injury should be handled by the parent and/or student-athlete.  If you receive any bills or have questions about a bill please do not hesitate to contact the head athletic trainer.

If you receive a bill, submit it to your primary (family) insurance

group or plan first.  They will do one of two things:

a.) Accept the claim and pay all or a portion of the bills incurred. 

An explanation of benefits (EOB) will then be mailed to you.
b.) Reject the claim and send you a letter of denial.  An example might be that your son/daughter is no longer part of your group policy after reaching the age of 23.  
If a balance remains after your primary group insurance has provided the EOB or letter of denial, then the IWU athletic insurance should pay the rest.  If no 
coverage is available, a letter from your employer with verification will be necessary.

a.) If the bills incurred are not paid in full by the family employer group Primary Insurance, the claim should be sent with a claim (Pioneer) form to the secondary athletic insurance carrier’s office for processing.  This form is available from the athletic trainer or from the IWU health services.  
b.) If additional information is needed, please cooperate with claim administrator and they will process the claim in the least possible amount of time.  It is in your best interest to have the claim settled promptly since all of the bills incurred are in your name.

Please note:  If the primary family insurance coverage is through an HMO (health maintenance organization), you must follow the proper procedures required by your plan in order for the university’s secondary athletic insurance to satisfactorily complete its portion of the claim.  This is especially important if your plan requires preauthorization to have your son/daughter treated if out of your plan’s service area.  It may also be worthwhile to approach your HMO provider (family physician) and together determine a “Provider Away From Home” in the Bloomington/Normal Illinois area.  It will also be necessary to provide the head athletic trainer with information about the family physician’s 1) name 2) practice site 3) address and 4) phone number.
Athletic Insurance:  The Athletic Insurance brochure from Illinois Wesleyan University may help answer any further questions you may have about the secondary insurance carrier benefits.
Thank you for your help with these difficult insurance issues.  By providing as much information as possible about your insurance we can eliminate any problems if and when your son/daughter has an injury.  This will help me provide the best possible health care for all student-athletes.

Dr. Bill Kauth

Head Athletic Trainer

(309) 556-3601
